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Request for Consultation

During Consultation

After Consultation: Prescription & Medical Certificate Issuance

Others: Consultation History, User Profile

FAQs

3 Affordable and Accessible Care for All in Asia Pacific



FULLERTON

HEALTH

How to register for first time users (1/2)

First Time Registration Request for Consultation During Consultation Prescription & Medical Certificate Others: Consultation History & User Profile FAQs

Step 1: Personal Information
Tap On the lTeIemediCine’ icon Please ensure that your information below is accurate
refore proceedinc
John ' ' d
FULLERTON HEALTH MIGRANT WORKERS .
500099984 FHG Demo Telemed 2 step 2-
National ID / Passport S1234234) . . .
bo8 13 May 1996 Verify your information and enter your
Telemedicine Q Gender Male emergency contact details
<= (For us to contact you / your emergency contact
John +65 MOBILE NO. in the unlikely event of a network disruption/
TR emergency)

EMAIL ADDRESS*

Settings

delivere T e DELIVERY ADDRESS* >

door:

CURRENT LOCATION
FINDADOCTOR D ANASE >

MY APP )

. E Contact
Our Services mergency Contac

NAME
3 1 3
LEARNMORE » RELATIONSHIP
Contact Us mcmwaucircle@futiertonhealth.com +65 MOBILE NO,

& (54 oss

f (34 o (o]

Home Telemedicine Clinics
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How to register for first time users (2/2)

First Time Registration ‘ Request for Consultation ‘ During Consultation ‘ Prescription & Medical Certificate Others: Consultation History & User Profile ‘ FAQs

Verification

For security purposes, an OTP has
been sent to the number below

+63*****%0509

301896

1:4

= RESEND OTP Step 3:
Submit the One-Time Pin (OTP)

sent to your number

Cancel
Ll
=
=
()]
Ll
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_' Home Telemedicine Clinics Claims Mo
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5 Affordable and Accessible Care for All in Asia Pacific



FULLERTON

HEALTH

SECTIONS
First Time Registration

I Request for Consultation
During Consultation
After Consultation: Prescription & Medical Certificate Issuance

Others: Consultation History, User Profile

FAQs

6 Affordable and Accessible Care for All in Asia Pacific



P@) FULLERTON

\d HEALTH

How to request for on-demand consultation (1/5)

First Time Registration Request for Consultation During Consultation Prescription & Medical Certificate Others: Consultation History & User Profile FAQs
HEALTH
Step 1 What do you need help with today?
| Test Tap on the ‘Telemedicine’ icon
F1234567A
n Consult Doctor Now Step 2:
= Estimated wolting time:s - Select on-demand consultation
Telemedlclne Q 10 minutes t
option
a doctor made - - C T p
Ida Test
1) Find an online doctor
(@ Caliand talk with e
Settings
Our Services
LEARNMORE »
Contact US mermwguicircie@fullertonbealth com
+ coe
ﬁ d’ cse ﬁ g.
Home Telemedicine
7 Affordable and Accessible Care for All in Asia Pacific
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How to request for on-demand consultation (2/5)

First Time Registration Request for Consultation During Consultation Prescription & Medical Certificate Others: Consultation History & User Profile FAQs

Basic Health Screening Executive Health Screening
Revie w Review
Flu Cough Fever Diarrhoea i
Telemed'CIne Eczema Gout Back Pain Asthma Neck Pain
Select any of our Telemedicine doctors for treatment T N
Pain Ulcers Constipation
and have your medicine delivered to you! Step 3: Reaction
Vomiting/Nausea/
. Hyperlipidaemia Itch/Rash Diarfioes
Read and tick the checkbox to
Cough/Cold/Runny nose/Sore PRSI
. M throa SN
indicate agreement to the T&Cs
Backache Hypertension Generalised aches
Joint aches Abdominal Pain Chest pain

Step 4:
Enter information on your
° | have read and accept Fullerton Health's Terms and Conditions .
andPrivacy Policy for the use of ths App and the services tobe symptoms via our symptom
provided by Fullerton Health Collector

ﬁ e o a0
HOME TELEMEDICINE CLINIC MORE
& ¢ @ =

HOME TELEMEDICINE CLINICS CLAIMS MORE
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How to request for on-demand consultation (3/5)

First Time Registration Request for Consultation During Consultation Prescription & Medical Certificate Others: Consultation History & User Profile FAQs

Current Address

Selected Schedule

25 Mar 2022

4:41pm

HOUSE/MBLOCK NO, On-Demand
111

STREET MO AND NAME
111
Test
LNIT RO,
Consultation Fees
$15.00

POSTAL CODE

0011

3 3$1.05
000111

“ - o

Step 5:
Review address details and
proceed to consultation payment

9 Affordable and Accessible Care for All in Asia Pacific
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How to request for on-demand consultation (4/5)

First Time Registration Request for Consultation During Consultation Prescription & Medical Certificate Others: Consultation History & User Profile FAQs

< Pay

Secure payment fg

Step 7:
Review bill and complete consultation Serd nummben>
payment 4111-1111-1111-1111
. Visa
Consultation Fees Step 8:
Expiry month * Expiry year * . A . .
£16.05 oo - Submit your payment details via debit/
Cardholder name * Cred It ca rd
$14.05 Name here
Security code *
52.00 989 == 3 digits on back of
your card
Total $2.00
Order details
Digital Consultation FHN3
(] Terms and Conditions, $1 .07 scp
The next screen you see may be payment card
verification through your card issuer.
T
‘ Cancel ‘
Powered By ("
10 Affordable and Accessible Care for All in Asia Pacific
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How to request for on-demand consultation (5/5)
First Time Registration ‘ Request for Consultation ‘ During Consultation ‘ Prescription & Medical Certificate ‘ Others: Consultation History & User Profile ‘ FAQs
Hi Test
oo O
Doctor is calling...
Step 9:
Wait for an available doctor to attend the
consultation
Step 10:
You are next in the queue to consult your doctor. Once an avaiIabIe dOCtOI" has been found,

When it is your turn, accept the call.

tap ‘Connect’ to start the consultation

Cancel Request

L
=
=
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T
=
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L
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How to start your telemedicine consultation

First Time Registration Request for Consultation During Consultation

Step 1:
Tap ‘Connect’ button to
begin doctor consultation

9
N7

Doctor’'s calling...

13 Affordable and Accessible Care for All in Asia Pacific

Prescription & Medical Certificate

@

Consultation Complete

Your related consultation will b

iploaded in 5-10 minute

Dec 07,2020
3:30PM - 4:00 PM
Dr. Hong Lee Sik

(i) Visit1D: 89332831

View Consultation Details

Others: Consultation History & User Profile

Step 2:

Consultation complete.
Return to homepage or tap
“View Consultation Details”
for more details

FAQs
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How to purchase medicines (1/3)

FULLERTON

HEALTH

First Time Registration ‘ Request for Consultation ‘ During Consultation Prescription & Medical Certificate Others: Consultation History & User Profile ‘ FAQs

Step 1- Consultation Details
Receive notification that
Prescription is ready March 30, 2022
o T
2™
Q
A rieat 30 Mar 2022 6:05PM
> tation M 20220330210119
Your prescription and MC (if " 89336519

any) is ready!

Your prescription and MC (if any) is now
ready. Please tap on this notification to
view and purchase medication.

Consultation Fees $16.05

Prescriptions $0.00

Medical Record -

TELEMEDICINE

15 Affordable and Accessible Care for All in Asia Pacific

Step 2:

Under ‘Prescription’, view
prescription and tap ‘Buy
Medicines’
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How to purchase medicines (2/3)

First Time Registration Request for Consultation During Consultation Prescription & Medical Certificate Others: Consultation History & User Profile FAQs

[:[Jn:ﬁu“-atll:ln Dﬂrdilh
30 Mar 2022 6:05PM Step 4:
202303542100.10 Review bill and complete
Total Bill
89336519 payment
$23.43
Consultation Fees $16.05 $23.43
$0.00
i Total Medication not
Prescriptions $0.00 covered under corporate
benefit
Medication Covered Under .
Corporate Benefit Step 3. Total payment
Confirm purchase of Required $0.00
ABRILAR COUGH SYRUP 100ML (lvy Leaf] .
medicines
Aspirin 100MG
s21.94 9 Terms and Conditions.
%1.53

TOTAL $23.43 m
: @

S
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H t h d « . ( 3 / 3 ) HEALTH
First Time Registration Request for Consultation During Consultation Prescription & Medical Certificate Others: Consultation History & User Profile FAQs
Payment Accepted!
Thank you for your payment. Your medications will be
delivered to the following address at the stated date and time
perlod. Please have your delivery code ready for verification to
our delivery personnel
Your Delivery Code Step 5:
980XJU Receive delivery details and
confirmation
2} Address (When your medication delivery
Blk 497B, Commonwealth West Dr 88, #08-888, . .
Singapore 992497 arrives, please have your delivery
S code* ready for verification to be
2020-12-08 11:00 AM-2:00 PM verified by the delivery man)

Return to Homepage

TELEMEDICINE

*Note: The delivery code is also available under the ‘Consultation History’
tab

17 Affordable and Accessible Care for All in Asia Pacific
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How to download dical certificate / / referral lett
First Time Registration ‘ Request for Consultation ‘ During Consultation ‘ Prescription & Medical Certificate ‘ Others: Consultation History & User Profile ‘ FAQs
Step 1. Consultation Details
Receive notification that
. g . Dec 07,2020
Medical Certificate is ready gk g
2 GoldbellEmpTMedol 0 . Hong Lee Sik
Time Created 07 Dec 2020 2:57 PM
Consultation No. 20201207900009 Step 2:
g PO iy Tap “Download Medical
elivery Code Xju
. Certificate” / Tap “Download
a Consultation Fees $10.70 Memo" |f your Doctor has
" Total including GST) s10.70 issued any memo / referral
Your MC is ready! Corporate Benefit $9.63 letter
Click proceed to see your MC
Self-pay $1.07

Proceed
Total $0.00

Medical Certificate
L+

159.86KB KB

Download

Memo

Q
47.47KBKB

ﬁ e’ F+ ) B ese

Home Telemedicine Clinics Claims More

TELEMEDICINE
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How to access your telemedicine consultation history

First Time Registration Request for Consultation During Consultation Prescription & Medical Certificate Others: Consultation History & User Profile FAQs

Telemedicine

Consultation History

Step 1: Previous Appointments (11)
What do you need help with Tap on ‘Consultation History’ March 25,202
today? arch 25, 20
Step 2:
Qg‘.Consulta Doctor View all telemedicine
consultation records
[ 4 My Profile

Consultation History

March 25, 2022

Chat History.

& ¢ o (o] ooe 0]

20 Affordable and Accessible Care for All in Asia Pacific
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1 . HEALTH
How to chat with your Doctor or our Concierge
First Time Registration Request for Consultation During Consultation Prescription & Medical Certificate Others: Consultation History & User Profile FAQs
[iEmedicine < Back Consultation History
Step 1,: . . , Previous Appointments (17)
What do you need help with Tap on ‘Consultation History
today?
March 25, 2022
Step 2:
<.§~.C°"su'ta Boctor ' ' Tap on ‘Chat History’ to chat

with either your Doctor or
your Concierge

@ My Profile
a”’

(D ’ .

Consultation History

f ¢ ey [0

Home Telemedicine Clinic
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FULLERTON

How to vi d edit fil
First Time Registration Request for Consultation During Consultation Prescription & Medical Certificate Others: Consultation History & User Profile FAQs
Parsonal Information
What do you need help with Tap on lMy Profile Icon’
today? Test

oo Step 2:

&, Consutt a Doctor — Edit contact details and tap
cope- HoBLENG. - on ‘Save Profile’

[2) T

-My Profile .

Consultation History CUNRENTLOCATION®

Emergency Contact

RELATIONSHEF *

CODE * MOBILE NG, *

& d’ 5 (o] eee
Hom. Telemedicine  Clinic Claim More
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Frequently Asked Questions

Suitability
Common conditions include but are not limited to the following:

i. fever, or headache
Operating Hours ii. diarrhoea, constipation or vomiting
iii. rash, or cold sores
iv. conjunctivitis
v. urinary tract infection
vi. dermatological conditions
Account & Records vii. other non-emergent medical issues

Devices & Connectivity

Appointment Schedulin
PP & For conditions that are not found in the list above, your doctor will make a clinical judgement based on his/her best assessment.
Consultation

Medication & Delivery

Payment

TELEMEDICINE
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HEALTH

Frequently Asked Questions

Suitability
Our telemedicine service is available during the following hours:

Operating Hours Mon to Sun (including Public Holiday): 24 hours

Devices & Connectivity
Account & Records
Appointment Scheduling
Consultation
Medication & Delivery

Payment

TELEMEDICINE
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HEALTH

Frequently Asked Questions

Suitability

Our telemedicine consultation service is available via our FHMW App on Android and iOS enabled mobile devices.

Operating Hours

Devices & Connectivity Yes, you can use a non-Singapore registered mobile number for verification.

As an added security measure to reduce the risk of online identity theft, One-Time PIN (OTP) verification is required as part of the

Account & Records verification process.

Appointment Scheduling

To minimise connectivity issues, we would strongly recommend that you connect to a stable Wi-Fi connection before your video

Consultation consultation.
Medication & Delivery If you are still unable to connect, please contact our medical concierge team at 6715 9427.
Payment
w
=
O
()]
L
>
wl
-
Ll
|_
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Frequently Asked Questions

Suitability

All patient data (including payment details) and medical records provided to us via the FHMW App are securely stored.

Operating Hours

Devices & Connectivity All medical data with regards to your past telemedicine consultations are accessible via the ‘Consultation History’ tab.

Your telemedicine consultation history and records will be reflected in the main FHMW app under the ‘Consultation History’ tab.
Account & Records

Appointment Scheduling
No, the FHMW App strictly prohibits any form of recording as any violation would constitute a breach of privacy and confidentiality

) regulations between the doctor and patient.
Consultation

Medication & Delivery

Payment

TELEMEDICINE

27 Affordable and Accessible Care for All in Asia Pacific
R



FULLERTON

HEALTH

Frequently Asked Questions

Suitability
No, our team of doctors are all MOH teleconsultation-certified and are trained to provide quality telemedicine services. You will be seen

Operating Hours by the next available doctor.

Devices & Connectivity

emE L Fearl Yes, you may choose to cancel the consultation while still waiting in queue.

Appointment Scheduling

For consultations cancelled before connecting to the doctor, your consultation payment will be refunded to you based on your payment
method within 3 — 5 business days.

Consultation
Medication & Delivery

Payment

TELEMEDICINE
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Frequently Asked Questions

Suitability
Operating Hours
Devices & Connectivity
Account & Records
Appointment Scheduling
Consultation

Medication & Delivery

FULLERTON

HEALTH

The consultation will connect you to the next available doctor soonest. You will be able to see how many patients are ahead of you while
waiting.

Please prepare your identification card for verification during the telemedicine consultation as well as any existing medication you may
be taking.
Please also ensure that you have turned on your microphone, camera settings and in-app notifications. In addition, please be located

in a well-lit area with little background noise and have a stable internet connection.

You can use your Passport or Singapore Driving License as alternate mode of identification.

If the doctor deems your condition not suitable, the doctor will refer you to a physical general practitioner at the end of the consultation
and will provide you a referral letter.

Payment
Your doctor will assess and recommend the best course of treatment, which may or may not involve the issuance of a referral letter or
medical certificate. If required, the doctor may refer you to a physical general practitioner instead.
29 Affordable and Accessible Care for All in Asia Pacific
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Frequently Asked Questions

Suitability

Based on the prescription from your doctor after the telemedicine consultation, your medicine will be dispensed and packed from one of
our Fullerton Health clinics in a tamper-evident package before being picked up by our trusted delivery provider.

Operating Hours
Devices & Connectivity Delivery duration will depend on the scheduled delivery timeslot available.

Account & Records Delivery fee is currently waived.

Appointment Scheduling

You will need to present the delivery code on your FHMW app or your Identification for verification purposes when the delivery provider
Consultation arrives.

Medication & Delivery
You may contact us at 90122657.

Payment

TELEMEDICINE
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Frequently Asked Questions

Suitability

There will be a payment page prompted for you to make your payment. Follow the instructions to key in your payment details.

Operating Hours We accept most major debit/credit (VISA / MASTERCARD) powered by Mastercard Payment Gateway Services.

Devices & Connectivity
Account & Records
Appointment Scheduling
Consultation
Medication & Delivery

Payment

TELEMEDICINE
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